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	Medical Devices Control Division

Ministry of Health Malaysia
Level 5, Plot 3C4, 

No. 26, Jalan Persiaran Perdana,

Precint 3, 62675 Putrajaya
Malaysia
Tel: 603-8885 0778 / 603-8885 0773
Fax: 603-8885 0758



Medical Device / Equipment ALERT-CONSUMER ADVISORY
Date Issued : 19 FEBRUARY 2010                         Ref:MDB/A/2010/003
	IMMEDIATE ACTION
	√

	ACTION
	

	UPDATE
	

	INFORMATION REQUEST
	


*The dissemination of this information is based on the Dear Regulatory Authority Letter by GlaxoSmithKline Consumer Healthcare Sdn. Bhd.
	PRODUCT
	Polydent Denture Adhesive Cream

	CLASS
	N/A

	USE
	Denture Adhesive Cream

	SOURCE OF MEDICAL DEVICE RECALL / ALERT
	Letter from GlaxoSmithKline Consumer Healthcare Sdn. Bhd.

	RECALLING / ALERTING FIRM 
	GlaxoSmithKline Consumer Healthcare Sdn. Bhd.

	REASON FOR RECALL/ALERT
	- Refer attachment for details-

	SCENARIO IN MALAYSIA
	None of the affected product is available in Malaysia market. However, the information is disseminated to let the public know about the existance of zinc-containing denture adhesives.


	ACTION 
	*any user possessing the abovementioned product are advised to respond to this communication immediately.


	RECOMMENDATION
	Users of the abovementioned device should contact the distributors/supplier of this device/product and inform the Medical Devices Control Division, Ministry of Health providing the following information:-


a. Details of individual

b. Contact number


c. Numbers of units available
            d. Details of the supplier(s)/seller


	CONTACT/ENQUIRIES
	J.S. Sunitha Devi Shanmugam
(Regulatory Affairs and Quality Director)

GlaxoSmithKline Consumer Healthcare Sdn. Bhd.

Lot 89, Jalan Enggang,

Ampang/Ulu Kelang Industrial Estate

54200 Selangor Darul Ehsan

P.O. Box 9, Jalan Semarak

54700 Kuala Lumpur.

Tel:-603 7491 2020

Fax:-603 4253 2111

www.gsk.com.my


	REFERENCES FOR DETAILS
	Attached together is the Dear Regulatory Authority Letter.
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