
   

 Microm International GmbH  Otto-Hahn

 Anatomical Pathology   

 

July ____, 2011 

 

[Customer Name 

Customer Address 

Customer Address] 

  

RE:  THERMO SCIENTIFIC 
 

Dear …: 

 

Microm is dedicated to providing customers 

be a significant priority. Microm has identified a need to 

the safety devices in the user manual

follows: 

 

1. A modification to the

additional instructions on proper brake usage 

2. A new Quick-Reference

the user manual. 

 

To minimize inconvenience to 

this letter on CD.  Please print the updated user manual so that it may be readily available for 

reference near your instrument.  If you cannot print the updated user manual or you would like 

a hard copy, please contact Technical Support at the number below.  In addition, a

Reference-Card is enclosed with this letter.  Please instruct your laboratory 

complete the Confirmation of Receipt Form and return it to us by September 30, 2011 as well as 

review the materials and incorporate safeguards into current work processes. 
 

If you or any of your customers 

contact one of our Technical Support representatives at:

 

  
Attn:  Factory service support 

Subject:  HM355S User Safety Advisory Notice

Ph:  +49 (0) 6227 836-25499

Fax:  +49 (0) 6227 836 - 111 

Email:  fss.dxd.dewal@thermofisher.com

  

Sincerely, 

 

 

 

Christof Rosswag 
Managing Director 

Microm International GmbH, 

a part of Thermo Fisher Scientific 

 

     

Hahn-Strasse 1a  Walldorf, Germany 49-6227-836 0 www.thermofisher.com

 D-69190  

RE:  THERMO SCIENTIFIC HM355S-3 USER SAFETY ADVISORY NOTICE

customers with the highest quality instruments and 

priority. Microm has identified a need to enhance the safety instructions and the description of 

in the user manual.  To this end, we are modifying the user manual 

modification to the chapter regarding safe work practices for

additional instructions on proper brake usage has been made more specific.

Reference-Card is being provided which summarizes the enhancements made to 

To minimize inconvenience to your organization, the updated user manual

this letter on CD.  Please print the updated user manual so that it may be readily available for 

near your instrument.  If you cannot print the updated user manual or you would like 

a hard copy, please contact Technical Support at the number below.  In addition, a

is enclosed with this letter.  Please instruct your laboratory 

complete the Confirmation of Receipt Form and return it to us by September 30, 2011 as well as 

review the materials and incorporate safeguards into current work processes. 

or any of your customers have additional questions or need further information 

contact one of our Technical Support representatives at:   

Factory service support Technical Support 

Advisory Notice 

25499 (08:00 – 16:30 / Germany) 

 

fss.dxd.dewal@thermofisher.com 

    

www.thermofisher.com 

 

ADVISORY NOTICE 

the highest quality instruments and we consider user safety to 

the safety instructions and the description of 

manual of the HM355S-3 as 

practices for the instrument as well as 

made more specific. 

summarizes the enhancements made to 

the updated user manuals are enclosed with 

this letter on CD.  Please print the updated user manual so that it may be readily available for 

near your instrument.  If you cannot print the updated user manual or you would like 

a hard copy, please contact Technical Support at the number below.  In addition, a new Quick-

is enclosed with this letter.  Please instruct your laboratory personnel to 

complete the Confirmation of Receipt Form and return it to us by September 30, 2011 as well as 

review the materials and incorporate safeguards into current work processes.  

have additional questions or need further information or assistance, please 



  

       www.thermofisher.com 

        

 

 

CONFIRMATION OF RECEIPT FORM 
 

Product Information Notification 
 

 

So that we can complete our records, please return this form to us by September 30, 2011. 

 

FAX TO: Houssam Raad, HM355S-3 User Manual Advisory Notice   

FAX:  +49 (0)6227 836 - 111 

 

I hereby confirm that I have received the new User Manual and Quick-Reference-Card of the 

HM355S-3 rotary microtome. 

 

 

Name: ______________________________________________________ 

Title:  ______________________________________________________ 

HM355S-3 Serial #: ___________________________________________ 

Tel. number: ( ) _______________________________________________ 

 

 

Firm name: ___________________________________________________________________ 

Address:  ___________________________________________________________________ 

City/state:  ___________________________________________________________________ 

 
 


