Baxter

September 19, 2011

Medical Device Bureau,

Ministry of Health Malaysia

Level 5, Bangunan Plot 3C4,

No. 26, Jalan Persiaran Perdana,
Precint 3, 62675 Putrajaya, Malaysia.

Attention: En. Zul Hirsham bin Junaidi

Subject: Field Safety Notice — Nikkiso Aquarius system risk of damage of machine’s
wheels

Product Codes: GE-F082-00; GE-F095-00; GE-F096-00

Lot numbers: Serial No 101 to Serial No 3534

DearSir,

As a distributor of Nikkiso Aquarius system, Baxter would like to inform you that Nikkiso Europe has
initiated a Field Safety Corrective Action on Aquarius system due to the risk of damage of machine’s
wheels (product model and serial numbers as mentioned above).

For further details, please find attached a copy of the Nikkiso letter.

Our records indicate that 17 customers / hospitals have this device in our country. For your information,
please find attached a copy of the Baxter cover letter that will be attached to Nikkiso letter and sent to
those customers.

If you have questions regarding this communication, please contact me at leeyee_low@baxter.com.

Sincerely,

TowleeY
Senior Regulatory Affairs Executive
Baxter Healthcare (M) Sdn. Bhd.
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