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MEDICAL DEVICE RECALL NOTICE 
 
 

MDA REFERENCE NUMBER: MDA/PMSV/R2018-067 

MEDICAL DEVICE NAME: Non Latex Durex Real Feel Condoms 
(Poly Isopropene Condom) 
 
Device Registration Number : GC38774698818 

AFFECTED BATCH NUMBERS:  1000433144  

 1000438055  

 1000422259 

INTENDED USE: Contraception and the prevention of sexually transmitted 
infections 

RECALLING ESTABLISHMENT: Reckitt Benckiser (Malaysia) Sdn. Bhd. 
 
Licensing Number: KP5915634715 

REASON FOR RECALL/ALERT: -Please Refer Attachment- 

RECALL CLASS: Recall Class III 

ACTION & RECOMMENDATION: Any individuals and premises possessing the above 
mentioned device are advised to respond to this 
communication immediately. 

REFERENCES (if available): 

 
CONTACT: For further information, please contact: 

 
Authorised Representative : 
RECKITT BENCKISER (MALAYSIA) SDN. BHD. 
LEVEL 5 MENARA UAC, NO 12 JALAN PJU 7/5, 
MUTIARA DAMANSARA, 
PETALING JAYA, 
47800 SELANGOR. 
 
www.durex.com.my 
Durex Consumer Careline: - 1-800-888-839. 
Media Enquiries: +603 2276 0990  
Atiq Safirah  
Dau Ming Seling 
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